Human Factors (Operator Error)

Level 1

Level 2

1.0 Work Station Layout
2.0 Ergonomics

3.0 Documentation and Training
4.0 Assist/Tool Design
5.0 Cognitive/Attention /Concentration

Level 3

Level 3 Causes
1.1...n

Level n

Level...n (multiple why) to root cause level
1.1.1..n
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